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Comparison Table of Current and Revised Provisions
of the Seoul Family Center Privacy Policy

Current Revised Reason for Revision

Article 1 (Purpose of Processing Personal Data, Retention Period, 

and Security Measures)

I. Purpose of Processing Personal Data

No item 9.

  9. Program Applications: Personal data is processed for the 

purpose of selecting and administering program participants, 

verifying eligibility, identifying and authenticating applicants 

for service provision, confirming identity in accordance with 

the limited identity verification system, maintaining and 

managing eligibility for service use, reviewing submitted 

documents, and providing notifications and other 

communications. Depending on the characteristics of each 

program, supporting documents for eligibility verification—
such as a copy of the resident registration certificate, 

certificate of family relations, certificate of alien registration, 

recipient certificate, and health insurance payment 

confirmation—may be required. Any personally identifiable 

information or sensitive information contained in such 

documents will be processed only upon obtaining separate 

consent from the data subject. In addition, when processing 

personal data of children under the age of 14, consent from 

a legal guardian will be verified.

Specification of the purpose of 
processing and categories of personal 
data collected following the 
introduction of the online program 
application function
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Current Revised Reason for Revision

II. Processing of Personal Data and Retention Period

No No. 11 No.
Classi
ficatio

n
Applicable Laws / 

Purpose of Processing
Personal Data File 

Name
Retention 

Period

11
Program 
Applicat

ions

Personal Information 
Protection Act:
Article 15(1)1 (Collection and 
Use of Personal Information),
Article 22 (Method of 
Obtaining Consent),
Article 23 (Restriction on 
Processing of Sensitive 
Information),
Article 24 (Restriction on 
Processing of Personally 
Identifiable Information)

Selection of program 
participants, verification of 
eligibility, review of 
submitted documents, 
notification of selection 
results, and program 
operation and administeration 

∙ Required: Name, gender, 
date of birth, contact 
number, residency status
∙ Optional:
① Address
② Supporting documents for 
eligibility verification: 
resident registration 
certificate, certificate of 
family relations, certificate 
of alien registration, 
recipient certificate, health 
insurance payment 
confirmation, etc. (may vary 
by program)
③ Personally  identifiable 
information (processed with 
separate consent): resident 
registration number, etc.
④ Sensitive information 
(processed with separate 
consent): recipient status, 
health information, etc.
⑤ For children under the 
age of 14: name and 
contact number of the legal 
guardian and verification of 
consent information

Within 3 days 
after the end 

of the 
recruitment 

period

Newly established personal data file 
for program application processing
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Article 6 (Personal Data Disposal Procedure and Method)

(3) Retention Period and Method of Disposal

1. Electronic files: Delete personal data and dispose of it using 

methods such as low-level formatting to prevent recovery and 

playback

2. Records, printed materials, written documents, or other recording 

media other than electronic files: Destroy the relevant part 

completely (through incineration, shredding, etc.)

No item 3.

   3. Personal data collected for program applications shall be 
disposed of within 3 days after the end of the 
recruitment period, and in the case of electronic files, 
such data shall be deleted using methods that prevent 
recovery or restoration.

Clarification of the principle of 
short-term retention and prompt 
disposal

Article 10 (Contact Information)

Classification Departme
nt Name Position Contact Information

Chief Privacy Officer - Woojun
g Hong

Director 
of the 
Center

Phone: +82-70-7467-8180
E-mail: sfamilyc@hanmail.net
Fax: +82-70-7469-0228

Privacy 
officers 
by field

Steering/Advisory 
Committee
Employee 

management
Handling 

complaints and 
grievances

Video information 
processing device 

management

Secretariat Inyoung 
Myung Manager

Phone: +82-2-318-8160
E-mail: sfamilyc@hanmail.net
Fax: +82-70-7469-0228

Family Seoul 
website 

management
(user management,
service requests)

Lecturer 
management

Counselor 
management

Handling 
complaints and 

grievances

Family 
Service 
Division

Sehyun 
Kim Manager

Phone: +82-2-318-8168
E-mail: sfamilyc@hanmail.net
Fax: +82-70-7469-0228

Hanultari for 
Multicultural 

Familieswebsite 
management

(user management,
service requests)

Employment 
management 

system

Center 
Support 
Division

Jihyun 
Park Manager

Phone: +82-2-318-8167
E-mail: sfamilyc@hanmail.net
Fax: +82-70-7469-0228

Classification Departme
nt Name Position Contact Number

Chief Privacy Officer - Woojun
g Hong

Director 
of the 
Center

Phone: +82-70-7467-8180
E-mail: sfamilyc@daum.net
Fax: +82-70-7469-0228

Privacy 
officers 
by field

Steering/Advisory 
Committee
Employee 

management
Handling complaints 

and grievances
Video information 
processing device 

management

Secretariat
Inyoung 
Myung

Secretary 
General 
(Acting)

Phone: +82-2-318-8160
E-mail: sfamilyc@daum.net
Fax: +82-70-7469-0228

Family Seoul 
website 

management
(user management,
service requests)

Lecturer 
management
Counselor 

management
Handling complaints 

and grievances

Family 
Service 

Team 1‧2

Inyoung 
Myung

Team 
Leader

Phone: +82-2-318-8168
E-mail: sfamilyc@daum.net
Fax: +82-70-7469-0228

Hanultari for 
Multicultural 

Families website 
management

(user management,
service requests)

Employment 
management system

(job posting,
job seeker 

management)
Handling complaints 

and grievances

Center 
Support 
Team

Sehyun 
Kim

Team 
Leader

Phone: +82-2-318-8167
E-mail: sfamilyc@daum.net
Fax: +82-70-7469-0228

Update of responsible personnel and 
contact information

mailto:sfamilyc@hanmail.net
mailto:sfamilyc@hanmail.net
mailto:sfamilyc@hanmail.net
mailto:sfamilyc@hanmail.net
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(job posting,
job seeker 

management)
Handling 

complaints and 
grievances

Privacy manager /
Volunteer manager

General 
Planning 

Team
Changsu 

Kim
Team 

Leader
Tel: +82-2-318-8160
E-mail: sfamilyc@hanmail.net
Fax: +82-70-7469-0228

Privacy manager /
Volunteer manager

General 
Planning 

Team
Eunhye 

Ju
Team 

Leader
Phone: +82-2-318-8160
E-mail: sfamilyc@daum.net
Fax: +82-70-7469-0228

mailto:sfamilyc@hanmail.net

