[Vol. 2] Seoul Family Center Multicultural Family Employment-Focused Agency Webzine

A Reliable Employment Partner for Multicultural Families, [Seoul Multicultural Family Employment-Focused
Agency]

Hellol The issue no. 2 of the employment-focused agency webzine, which provides useful information for
successful employment of multicultural families, has been published.

This issue centers on the journey of multicultural family members as they build their professional expertise. It
includes stories of various educational experiences and growth. The vivid testimonials from participants in
these programs and their honest stories of development are shared to provide a spark of inspiration for your

own job preparation journey

[Agency News]
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[Build your professional expertisel Develop your own competitiveness through various job training programs!]

This past semester, we offered a structured curriculum ranging from basic employment education to specialized
workforce training, providing an opportunity to elevate skills to the next level.

In the basic employment education program, we provided information about industries in Korea where marriage
immigrants can showcase their abilities. Meanwhile, the specialized workforce training focused on certification
programs that enable participants to grow into professional caregivers. Shall we take a look at the vivid
testimonials from those who participated in the training?

{Introduction of Education Program)

Education Program Introduction

Trade and One-person Trade This is an education program that teaches basic knowledge
Insurance Global Seller about trade (tariffs, customs clearance, transportation, etc.),
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purchasing agency, payment, marketing, etc., and helps develop
sales promotion capabilities by learning how to use computer
graphics programs.

Basic Employment

Education Insurance Planner

Course

This training covers understanding of the insurance industry and
specialized knowledge (risk management, communication skills,
etc.) and also teaches computer skills (ITQ Hangul, Excel) to
strengthen the capabilities required for practical work.

Elderly Care Life
Support Worker

This program is designed to teach practical elderly care skills,
including senior health, caregiving techniques, and counseling
skills. It also provides essential foundational knowledge and
hands—-on training needed for effective elder care.

Nursing and Care

9 Professional Hospital Companion

Workforce

Training Course Manager

This course is designed to help you understand the role and
practice of a hospital integration manager and learn how to
communicate with patients and their guardians, thereby
improving the ability to provide guidance and management both
inside and outside the hospital.

Caregiver Course

This course is designed to help you understand the various
roles of a caregiver and learn nursing skills tailored to the
patient's condition, from newborns to the elderly.

{Nursing and Care Professional Workforce Training Course)

Elderly Care Life Support Worker
17 Workers

Hospital Companion Manager Caregivers
28 Managers 9 persons

(A New Start Toward Employment, My Unique Growth Story)
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“The First Step
Insurance Planner”

to Becoming an

My name is Kim Mi-ok and | have been
living in Korea for 17 years. The program
| grabbed was the Seoul Family Center’s
Insurance Planner Training Course.

As an in lanner, | have receiv

“‘Review of One-person Trade Startup
Training”

Hello. | am Jang Hye-yeon, who has been
living in Korea for 20 years.

| recently took a course on starting a

ne-person _fr in nd it wi
really helpful. At first, | had no idea how
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training to acquire professional knowledge
on various insurance products. | have
received training in various fields such as
life insurance, non-life insurance,
automobile insurance, fire insurance, and
nursing insurance.

The training helped me increase my
understanding of insurance products and
gave me the confidence to give better
advice to my clients.

Additionally, it enables me to understand
better the types and features of insurance
products, which will allow me to design
customized insurance plans that meet my
clients' needs.

Through this training, | hope to grow

to start a trading business, what items to
source, how to list my products and
continue selling them, but the training
helped me solve those questions. | learned
practical ~market analysis tools and
techniques, including how to interpret
trends in international markets and analyze
competitors' sales patterns in detail. This
gave me a clear sense of which products
to handle moving forward. Moreover, it
was highly beneficial as the program
focused more on hands-on practice based
on real-world experience rather than
theoretical knowledge.

The instructor shared
from their own experience, providing
insights _into the practical challenges of

real-life cases

into a more professional and trustworthy

starting a trade business and offering

insurance planner, helping to solve my
clients' insurance-related concerns and
provide them with stability and protection.

solutions to address them. Above all, the
instructor's_patient and detailed responses
to our questions were incredibly helpful.

#SeoulFamilyCenter #InsurancePlanner | #SeoulFamilyCenter #Trade #Start-up
#Employment #Education Review #EducationReview #Help
#Confidence #Professional #Growth #PracticeOverTheory  #Solution  #Insight
#Kindness #Consideration
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“Thank you, Seoul Family Center.” ‘“New Job, Taking on a New
Challenge.”
| am Cheon Liz, currently in my first

month living in Korea. While | was busy
adjusting to the new environment, | came
across the news that the Seoul Family
Center offers global business education
programs, and | decided to enroll.

My name is Shin Ok-boon and | have
been living in Korea for 10 years. | am
currently attending a job fair and taking

training to try out for a new job.
Th | Famil nter is th
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At first, | was worried that | wouldn't be
able to follow the class because my
Korean is not good, but fortunately, my
teacher, Mr. Choi, was very considerate of
me. He explained things slowly and in
simple Korean so that | could understand,
so | was able to follow the class content
well. In particular, it was a great help in
increasing my overall understanding of
global business, and there was a lot of
practical content that | could apply to my
actual work.

The lunch provided by the center was
truly delicious, and sharing the meal with
other participants offered a wonderful
opportunity to deepen my understanding of
Korean culture.

Thanks to the Seoul Family Center, my
life in Korea has become much more
enriching. | look forward to participating
in_more diverse programs in the future.

#SeoulFamilyCenter #ThankYou
#Education #Consideration
#GreatHelp #Practical #Content

#Delicious #Lunch #Good
#Opportunity #Abundant #KoreanLife

institution to visit for marriage
immigrants, providing assistance with their
initial settlement after arriving in Korea.
Through the center, immigrants of various
nationalities can learn a great deal about
Korea.

Starting here is like fastening the first
button  correctly, setting the right
foundation for their journey.

Employment can feel like a high barrier
for marriage immigrants, but | recommend
visiting the center to achieve your
employment goals. Through the center, |
completed job training programs for Shop
Master and Insurance Planner courses.
Through the training, | learned the
importance of foundational education for
employment and selecting the right career
path. The Shop Master program provided
me with diverse training, including body
type-specific styling, store management,
and customer service skills.

The Insurance Planner training taught me
about the different types of insurance,
insurance consulting, and the importance
of health management, which helped me
gain_confidence.

| _hope all of you can achieve your
dreams of employment success through
training as well. Thank you.

#SeoulFamilyCenter #NewdJob #Challenge

#Employment #Goal

#Various #Education #Confidence
#Success #Dream
A Q ® @ s Q ® @
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“Starting a new career with support
from Seoul Family Center”

Hello, | am So Hyo Geun, who has been
living in Korea for 6 vyears. Since | was
laid off from my previous job in early
July, | have been preparing for a new
career by taking various training courses
offered by the Seoul Family Center. |
have taken several courses, including the
Fashion  Specialist Course and the
Insurance Planner Course, and have also
attended job fairs.

The networking and career trend
education provided by Seoul Family Center
had a huge positive impact on starting my
new career and understanding my personal
career direction. In particular, it was
really helpful to be able to receive
customized counseling as a foreigner. The
1:1 resume counseling provided here was
very helpful to me and helped me write

“Hospital Companion Manager Level 1
Passing Review”

Hello. My name is Vuong Thi Thu Hang
from Vietnam. | applied for the Level 1

Hospital Companion Manager training
course after finding out through the
internet that the Seoul Family Center
Multicultural Family Employment-Focused
Agency offers various programs for
married immigrants and even issues
certificates.

Through the lecture, | learned the
importance of hospital companion
managers, and | think it will be a

promising job for the future. In particular,
these days in Korea, with the aging
population, the increase in single—person
households, and the increase in
immigrants, | think it will be a job that
will _be helpful for those who have
difficulty going to the hospital alone. Now,

my resume more effectively.
Beyond the physical support, meeting and

| feel more confident as much as |
learned when | went to the hospital with

encouraging teachers here has been a

patients, and | think | will be able to

great help in starting my new career.

work hard without repeating the parts |

Their support has helped me move

lacked before and  without making

forward with more confidence. In addition,
networking  opportunities  with  various
people have allowed me to keep up with
the latest trends in the professional world,
which has been a great help in my career
development.

Thanks to this support from the Seoul
Family Center, | gained the courage to

mistakes. | feel good when | help
someone while | work, and | will also
continuously strive to help them feel safe
and receive good treatment.

| am still lacking in many ways and am
not an expert, but | am satisfied with the
fact that | am changing to be better today
than yesterday. | want to show off to my

take on new challenges and have a clear
direction for my future career. | am
deeply grateful to the Seoul Family Center
for providing friendly and professional
services to foreigners. | hope that many

husband that | am doing well, and | am
becoming a mother that my daughter can
be proud of. | am so proud of myself for
working hard on my own,

| am truly grateful to the Seoul Family

foreigners will continue to receive help
from here and build successful careers.

#SeoulFamilyCenter #Networking #Career

Center. If | have the chance next vear, |
would like to participate in  various
programs as well.

#Trend #SeoulFamilyCenter #SelfDevelopment
#TrainingReview  #Customized #Resume | #Marriagelmmigrant #Employment
#Counseling  #Encouragement  #Support | #Education #Hospital CompanionManager
#NewField #Challenge #Courage | #QualificationObtained #Effort
#Direction #EmploymentSuccess #Proud #MyAppearance #ThankYou
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“My favorite program, job training”

Hello. My name is Hwang Min—ji from
Vietnam. | am very interested in the trade
field, but | haven't got the opportunity to
study about it. | applied for the
one—person trade global seller training
program at the Seoul Family Center on
the My Seoul app.

| finally got to study the program | like. |
gained confidence through the advice and
practical experience from the professional
instructor's lecture. Now | am starting to
prepare to become a global seller in the
trade industry through online shopping on
my_own,

| am so grateful to the teachers at the
Seoul Family Center. | hope there will be
various programs in the future.

“Self-growth”

My name is Kim Geum-yeong. It has
been 13 vyears since | came to Korea. |
completed the Caregiver Certification
Course at the Seoul Family Center and
received the skill certificate.

This training was a great opportunity to
acquire __the knowledge and  skills
necessary for caregiving, and the training
course was systematic and informative.
The instructor was kind, warm snacks
were served, and | had fun learning.

The instructors were professional and
kind, and through practical and theoretical

classes, | was able to acquire the skills
and knowledge necessary for actual
caregiving _situations. In addition, | was

able to share various experiences and
knowledge through interactions with other
participants.

Through  this  opportunity, | gained
confidence, built a career as a caregiver,
and wanted to do something that helps
others, Thank you.

# [Famil #Empl #T
Seou_ amlyCQn.ter mployment rade #SeoulFamilyCenter #Employment
#Start-up #Training . . .

. . . #Training #Caregiver #Certificate
#lLecture #Review #Confidence #Online . .

. #Completion #Theory #Practice
#Entrepreneurship #Global #Seller #Technol 4K led #Acquisiti
#Various #Programs #ThankYou ecnnology nowledage cquisttion

#Exchange
#Experience #Confidence #Helping
#Thank you
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[Professional Course in Integrated Prenatal and Postnatal Care Services, K-Beauty Professional Course]

e Marriage immigrants seeking employment
Target g g g ploy
Application
Period and . .
. November ~ December, Online Education
Education
Method
Professional Course in K-Beauty Professional Course
Integrated Prenatal and Postnatal Care Services v
Maternal an . .
CouEe Postpartum Care . aternal and Hospital Skin Care
. Baby Sitter Newborn Care . :
Specialist - Coordinator Coordinator
Specialist
: : This is a training | This is a training
This is an : .
. program aimed at | program  designed
educational L . )
. This is a training developing]|to develop
program  designed . . - . .
to train | PrOOram aimed at | This is a training | professionals who | professionals who,
. developing]|program designed | enhance the quality | based on
professionals  who : . .
. . professionals who, | to develop | of hospital services | knowledge of
assist in the . . .
. recovery and based on expertise | professionals who | through tasks such | skincare and
Education stabilization of in infants ~ and | provide continuous | as patient | medical  services,
Details children, safely | care and support |management, | handle customer
mothers and . . .
care for them on|to help mothers| consultation, | interaction and
newborns after :
childbirth behalf of parents | restore their health | follow-up care, [ management,
L " | and manage | to  pre—pregnancy | hospital support | service planning,
contributing to the : . . .
. everything from | conditions. (reception and | and  improvement
improvement of . : . . ,
. daily  habits to billing), and | to meet clients
their  health and : ; . .
. education. hospital promotion | service needs
well-being. . .
(marketing). effectively.
Apply now https://forms.gle/E3M827qTS7p2Ponb9
[One-Stop Solution for Job Preparation! 1:1 Personalized Career Consulting]
Are you struggling with job preparation?
Plan vyour tailored job strategy with our personalized
, A= 0ITIE ol
career consulting! £:.0f ° ==0IEIXIS IS
: . . . 2 “‘v - i ZINTAL ATl SHHioH=1:1
With  1:1  consultations customized to vyour career | | ) | L *'O‘l 9-'*"5'
background and goals, increase your chances of landing | T =20
your dream job. Practice with Al-powered mock !!_ m Jl T e =
interviews that simulate real-life scenarios and receive SN | 2024.7.25.12.31 - : ﬂ’spl

next level.

real-time feedback to elevate your interview skills to the

[Appy now] https://mcfamily.or.kr/programs/family/172
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02-6265-0041 @

[Job Posting] “You can check other job postings on Hanultari’s job posting board.”

[Go to Job Posting]_https://mcfamily.or.kr/jobs/opening

Company . Country of ; ;
Job Description . Working hours Required Remarks
Name Birth
Marketing tasks China, Working days and At least Preferably knows
AIMEI Group (video planning, Japan, hours are intermediate how to use
filming, editing) Middle East negotiable Korean language work-related
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https://mcfamily.or.kr/jobs/opening
https://mcfamily.or.kr/programs/family/172

proficiency computer programs
Weekdays:
Vietnam, 12:00~21:00 - Intermediate
Financial Myanmar, Weekends: Korean language
Jeonbuk Bank Consulting and Bangladesh, 10:00~18:00 skills Nearby resident
Marketing Sri Lanka, (Weekend work - Computer
Nepal required + 3 excellence skills
weekdays)
- Advanced
S anguage okll | - Embassy and
Ajin Law Firm P Vietnam 10:00~18:00 guag Immigration Office
relations, —-Advanced .
. Agency Services
consulting Korean language
skill
Royal Saimdang
Postpartum | . Not 10:00~21:00 Intermediate Preferably with a
Care Center Kitchen Assistant . Korean language : :
necessary (negotiable) . cooking license
(Cheonwang skill
Branch)

[Seoul Family Center & Seoul Multicultural Family Employment-Focused Agency]

; Seoul Multicultural Family Employment—Focused
Seoul Family Center

Agency
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Employment Counseling & Employment Planning Phone Call Reservation (02-6265-0041) / Seoul Family
Plaza B2, 10 Noryangjin—ro, Dongjak—gu, Seoul (Daebang Station Exit 3)




