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[Vol. 1] Seoul Family Center Multicultural Family Employment-Focused Agency Webzine Vol. 1
A Reliable Employment Partner for Multicultural Families, [Seoul Multicultural Family 

Employment-Focused Agency]

[INTRO]

[Seoul Family Center] 

The Seoul Family Center is a delivery system for 
Seoul’s family policies, developing and distributing 
Seoul-type family services, and is taking the lead 
in spreading diverse family-inclusive cultures and 
strengthening social safety nets together with the 
family centers of 25 autonomous districts in Seoul.

The Seoul Family Center is with Seoul, a 
family-friendly city that moves toward healthy 
families and a healthy society.

 This is an organization that provides services such as job 
search and counseling, job training programs, 
employment-related information, and job fair operations to 
help multicultural families achieve economic independence 
and a stable life.

Job Search · Hiring 
Counseling and 

Consulting

Employment Skills 
Enhancement Training

Support and 
networking of 

local 
governments

· Customized 
employment 
consulting
· AI mock 
interview

[Basic Employment 
Education]
· One-person Trade Global 
Seller
· Insurance Planner
[Accelerated Employment 
Training]
· Storage Organizer Specialist
· Shop Master Training 
Course
[Professional Training Course]
· Hospital Companion 
Manager
· Elderly Care Living Support 
Specialist
· Caregiver Course

· Corporate 
multicultural 
understanding 
education
· Establishment 
of employment 
governance
· Support for 
autonomous 
district family 
centers and 
empowerment 
education for 
staff

Promotion and 
Information

· Job fair
· Publication of job 
information 
webzine

Seoul Family Center Seoul Multicultural Family Employment-Focused Agency

Employment Counseling & Employment Planning Phone Call Reservation (02-6265-0041) / Seoul Family 
Plaza B2, 10 Noryangjin-ro, Dongjak-gu, Seoul (Daebang Station Exit 3)

The webzine of the Seoul Multicultural Family Employment-Focused Agency serves as a communication channel that 

provides valuable information to support the successful employment of multicultural families.

In this inaugural issue, we introduce the institution's programs, various training and services for employment success, as 

well as highlights from the job fair.
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[Letter from the Director of Seoul Family Center]

[What were the activities in the first half of the year?]

<1:1 Tailored Employment Consulting

 Personalized 
Employment 
Consulting

Resume consulting, AI mock 
interview

Accelerated 
Employment Training

Training for Storage Organizer 
Specialist and Shop Master

Job Fair

A Thrilling Interview Event with 15 
Participating Companies

Program 
Target

Marriage immigrants seeking employment

Program 
Period

Every Tuesday and Thursday from August to December, 9:00-17:30

Program 
Details

 We offer personalized 1:1 consulting for resumes and cover letters to support marriage 
immigrants in achieving job success. Along with preparing documents tailored to your desired 
field, we also provide tips for beginners writing these for the first time.
Additionally, through AI mock interviews, you can practice answering a variety of questions 
and improve your interview skills using detailed analysis reports. This is also a great 
opportunity to boost confidence for those who feel nervous about face-to-face interviews.

Are you struggling with job preparation?

Craft a personalized job strategy with tailored employment 

consulting!

Enhance your chances of success with 1:1 consultations 

designed to match your experience and goals. Practice 

real-life interview scenarios with AI mock interviews, 

receive real-time feedback, and elevate your interview 

skills to the next level.

Greetings to all marriage immigrants and everyone who reads this webzine.
Employment is an important challenge for marriage immigrants, requiring various types of information and 

support to address it effectively.
This webzine has been prepared to assist you on your employment journey.

We aim to support you by sharing diverse employment information, success stories, and useful tips, 
helping you take one step closer to the job you desire.

We look forward to your continued interest and participation, and we hope this becomes a time of growth 
together. Thank you!
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<Accelerated Employment Training>

Feedbacks
“I was so overwhelmed with writing my resume and self-introduction, but the career counselor 
made it easy for me, which was nice.” “I was nervous because it felt like I was actually going 
to have an interview, but it was nice to be able to practice beforehand.”

Program 
Target

Marriage immigrants seeking employment in the field of housekeeping support services/shop 
managers

Program Period 2024. 7. 2 ~ 8. 6
2024. 7. 25 ~ 9. 2 , Special lecture and recruiting day, 1 day

Program 
Details

<Storage Organizer Specialist Course> This course focuses on acquiring storage organizing 
skills, transforming them into professional competencies that can lead to employment 
opportunities. It is practice-oriented, making it easy to develop expertise even with limited 
language proficiency. Additionally, the course provides significant benefits for improving 
household management.
<Shop Master Training Course> This program provides essential skills and knowledge in the 
fashion retail sector, supporting participants in securing employment in related fields. Shop 
managers benefit from better treatment with increased experience and enjoy the flexibility of 
career transitions, with rewards based on their abilities. This profession is particularly 
appealing for duty-free shops, online malls, and other workplaces catering to foreign 
customers, making it ideal for marriage immigrants regardless of their country of origin or 
age, leveraging their unique strengths.

Educational Photo Images (Publicly Available Images)

 The Seoul Multicultural Family Employment Center offers three types of training programs: basic employment, 

accelerated employment, and professional workforce development. The accelerated employment program 

includes obtaining private certifications and provides practical training conducted by industry experts, along 

with recruitment information tailored to service field professionals.
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<2024 Marriage Immigrants Job Fair>

Feedbacks

“My house was messy and untidy, and I was nervous, but through this training, I was able to start 
(organizing) anew, and I gained peace of mind.”
“This was a class I really wanted to learn, and I am grateful that I was able to learn it this time.”
“Through this training, I was able to improve myself and my daily life.”

As I learned Fashion Master, I upgraded myself and gained more confidence in my appearance, which gave 
me the courage to do it. Thanks to the instructor, I gained the courage to live my second life in style. Thank 
you.”
“I have received a lot of job-related training, but this is the most satisfying training center.”
“I sincerely thank the instructor for always caring about our job-related connections!”

 Last September 5th, the 2024 Job Fair for Marriage Immigrants, held at the Seoul Family Plaza, concluded 

successfully. Over 200 marriage immigrants had the opportunity to apply for various roles, with 15 companies 

conducting on-site interviews. Additionally, booths offering resume and interview consulting to enhance 

employment skills and support services from related organizations provided valuable information and assistance.

This event served as an empowering platform for marriage immigrants. Experience the vibrant atmosphere 

through photos and videos from the fair!

<Participating Company Feedbacks>
“Compared to last year, I think the advantages are the ease and stability in operation.”, “It was good to be 
able to introduce businesses that can open the door to employment for immigrants.”, “It was good to be able 
to meet many applicants in a short period of time.”

<Participant Feedbacks>

“It was great to have the opportunity for direct interviews.”, “It was a great help in my job search and gave 
me courage.”, “Thank you for being so kind to me.”, “It was great to be able to get help writing my resume.”, 
“It gave me a chance to think about my career.”
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[What kind of support will be provided in the 2nd half of the year?]

<Essential Course for Employment Success! Employment and Entrepreneurship Group Consulting>

Employment and 
Entrepreneurship 

Group 
Consulting

On-Site Consulting 
Support at District 

Family Centers

Private, Public, 
and Government 

Employment 
Education 
Support

Support for employment 
training expenses for the 

National Employment 
Support System

Professional 
Workforce Training 

Course

Operation of Three Certification 
Programs for the Training of 

Caregiving and Nursing 
Specialists

Basic Employment 
Training

Entry into the insurance 
industry, a one-person trade 

that can utilize the strengths of 
marriage immigrants

Recruitment Zone / Indirect Hiring Display Board

Event Zone / Promotion Zone

 2024 결혼이민자 취업박람회 영상보기.mp4

2024 Marriage Immigrant Job Fair Sketch Video
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<Special Opportunity for Employment! National Employment Support System Education Support>

<Develop your own competitiveness through various job training!>

1. Basic Employment Training

Program Name Employment and Entrepreneurship Group Consulting

Program Target Marriage immigrants seeking employment, local government family centers

Program Period October ~ December

Program Details

 We provide group employment and entrepreneurship consulting to support the successful 
employment of marriage immigrants at district family centers. Our services include career 
counseling, employment and entrepreneurship consulting, and assistance with resume and 
self-introduction letter writing, tailored to help marriage immigrants who have completed 
vocational training achieve employment success. We hope this becomes an opportunity for 
participants to connect with others who share similar challenges, exchange experiences, 
and momentarily set aside their difficulties, finding solutions and encouragement along the 
way.

From basic employment education to professional human resource development education, take your capabilities 

to the next level through a systematic curriculum!

Basic employment education will provide information on industries where marriage immigrants can demonstrate 

their capabilities, and professional human resource development education will begin with obtaining 

qualifications and proceed with field training.

Main Content Basic training in industrial fields, practical computer training, recruiting day

Course One-person Trade Global Seller Insurance Planner

Program Period 10. 8. ~ 10. 31.(T,W,Th) 10:00~13:00 10. 4. ~ 11. 6.(M,W,F) 10:00~13:00
/ 11. 6.(13:00~16:00)

Program Target Marriage immigrants interested in education

Program Details
1. Understanding trade (tariffs, customs 

clearance, transportation, 
purchasingagency, payment, marketing, 
etc.)

1. Understanding the insurance industry, 
the capabilities of insurance design 
experts (customer management, 
communication skills, etc.)

2. Computer practice (ITQ) Hangul, Excel 

 We visit marriage immigrants at district family centers!

Join colleagues who share the same goals, exchange experiences, learn how to solve problems from diverse 

perspectives, and boost your motivation for employment!

Program Name Private, Public, and Government Employment Education Support

Program Target Marriage immigrants who have joined the National Employment Support System Type II 
(specific groups)

Program Period October ~ December

Program Details

 As marriage immigrants enter middle age, they face diverse career needs, but 
opportunities for vocational education remain limited. To address this, the 
employment-focused agency provides support for tuition fees to those who have joined 
the National Employment Support System Type II (specific groups). This is a great 
opportunity to take desired courses, obtain certifications, and secure stable employment.
Don't miss this chance to step into a new career path and advance your future!

 A special opportunity for marriage immigrants! Those who have joined the National Employment Support 

System can take advantage of tuition support to take the education they want and obtain qualifications!
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2. Professional Workforce Training Course

[Job Posting] “For additional job information, please visit the Hanultari Employment Board.” [View 
more job listings]

Training 
Method

Online education, special lectures for qualification exams, recruiting day

Qualification 
Process

Elderly Care Living Support 
Specialist Level 1

Hospital Companion Manager 
Level 1 Caregiver

Program 
Period

Online lectures in September and October, qualification verification test and recruiting day in 
November

Program 
Details

Understanding the Role of Elderly 
Care Support Specialists, Senior 
Health, Elderly Care Techniques, 
and Counseling for the Elderly

Understanding the Role of a 
Hospital Companion Manager, 
Communication Methods with 
Patients/Caregivers, and 
Outpatient Visit Guidance in 
General Hospitals

Roles of a Caregiver: 
Newborn and Infant Care, 
Elderly Care, Pregnancy and 
Postpartum Care, Dementia 
Care, Chronic Disease 
Management

Education 
Application 

https://forms.gle/z38cwFewr8FMCBRB8 https://forms.gle/stYaySK76zi8Fpnx6 https://forms.gle/RoRShPQojyULH8bH8

2. How to use computer graphics program 
(Mango Board) for effective sales 
promotion

education

Education 
Application

https://forms.gle/pgeGW22S9YVxHUum6 https://forms.gle/eqsj8NmcicFLmRuv9

Company 
Name

Job Description
Country of 

Birth
Working hours Required Preferred

SBI 
Cosmoney

 Online and 
offline 

sales/marketing 
targeting 
foreigners

Nepal, 
Vietnam, 

Cambodia, 
Thailand, 

Philippines

40 hours, 5 days 
a week (including 

weekends/negotiabl
e working days)

Korean langaue 
skill, 

intermediate 
level

With 
experience in 

sales or 
marketing

K-Wave

Interpreting and 
service work for 
attracting foreign 

patients from 
Chinese speaking 

countries

Chinese-sp
eaking 

countries
10:30 ~ 16:30

Junior college 
graduate or 

higher/ Chinese 
proficiency 

(native 
speaker), 
Korean 

proficiency 

-

https://www.mcfamily.or.kr/web/board/recruit.php
https://www.mcfamily.or.kr/web/board/recruit.php
https://forms.gle/z38cwFewr8FMCBRB8
https://forms.gle/RoRShPQojyULH8bH8
https://forms.gle/pgeGW22S9YVxHUum6
https://forms.gle/eqsj8NmcicFLmRuv9
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intermediate

ECK Education

2nd Foreign 
Language and 

Other Language 
Course, Online 

Lectures (Video)
Korean Language 

Course for 
Foreigners, 

Online Lectures 
(Video)

Not 
necessary

9:00 ~ 18:00
(negotiable)

Foreign 
language 

proficiency 
award, 

Advanced 
Korean language 

proficiency

Someone who 
can organize 

lectures without 
a textbook, and 
has a high level 
of understanding 

of each 
country's culture 

as well as 
language. 

English Egg

English play 
conducted at the 

center or at 
home in 

accordance with 
the main office’s 

education 
curriculum guide

English-spe
aking 

countries
negotiable

At least college 
graduate/
Advanced 
English 

proficiency, 
intermediate 

Korean language 
proficiency

A person who 
has majored in 
a related field 
and holds a 

certificate, has 
experience in 

the same 
industry 

(children's 
English), and 
has a positive 

mindset


