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A Reliable Employment Partner for Multicultural Families, [Seoul Multicultural Family Employment-Focused

[INTRO]

Agency]

Hello! The issue no. 3 of the employment-focused agency webzine, which provides useful information for successful
employment of multicultural families, has been published.

In this 3rd issue of webzine, we share a story of growth through employment consulting, taking the first step to
building confidence in job preparation. You'll also find practical tips for resume writing and interview preparation.
Discover tailored advice based on the strengths and potential of marriage immigrants, along with key points to
unlocking the door to employment success!

[Job Preparation, One Step Closer with Consulting! Small Changes Build Great Confidence]
{On-the-Go Customized Group Employment and Start-up Consulting)
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Autonomous District Centers Group
Consulting
5 times

Training Graduates Group Consulting
3 times

Seoul’s Multicultural Family Employment-Focused Agency is conducting on-the—-go group employment and start-up
consulting to support the stable employment and start-ups of marriage immigrants. Here, we share stories from family
centers that participated in the program!

[Dobong-gu Family Center] Start-up Consulting
Start-up Strategy
Details (Shop rental, business registration, strategy on how to be no. 1 in Naver Place, Naver blog promotion
strategy, business expansion method)
Feedbacks ‘It was good that the instructor gave me detailed basic education on entrepreneurship”
‘Marketing is important to starting a business, and | want to learn more about marketing.”
“We provided start-up consulting to the participants of the vocational training for married immigrants
Person and received a great response. Thanks to the Seoul Family Center's professional instructor and
Incharge refreshment support, | was able to complete the consulting well.”
Comment “We received a positive response by organizing the course in a way that participants who are new to
entrepreneurship training can easily understand.”
On-site
Sketch




[Dongdaemun Family Center] Job Aptitude Test Consulting

Meta—-cognition (objective self-awareness), conducting the S-type Career Preference Test, identifying

Details career tendencies, strengths, and core competencies by type, and using emotion cards to discover
work one enjoys and excels at based on job values and core competencies
‘I learned about the job characteristics that fit my personality.”, ‘I learned what I'm good at and what
to prepare when looking for a job in the future.”, ‘| learned my Holland interest type and | think it
Feedbacks . . » . . .
will help me choose a job in the future.”, ‘I really enjoyed using the card and it was great to be
able to find out what I'm good at.”, ‘| learned a lot about getting a job as a barista.”

Person “For marriage immigrants, there was a short and easy test that allowed them to participate in the
Incharge class without getting bored. | am satisfied with the interesting lectures overall. Plenty of snacks were
Comment provided to make the program more fulfilling.”

On-site

Sketch

(Customized Group Employment and Start-up Consulting for Trainees)

Seoul’'s Multicultural Family Employment-Focused Agency conducted customized group employment and start-up
consulting for graduates of its training programs. This program provided valuable time to offer practical support and
build confidence for participants preparing for employment or entrepreneurship, receiving much positive feedback.

Healthcare Professional CS Consulting

A training program designed to enhance essential customer service skills in medical settings,

Details supporting healthcare professionals in providing more professional and courteous services.
‘I learned how to have the right attitude when meeting customers. | realized the importance of what
Feedbacks kind of attitude | should have, and it was very helpful.”, ‘It was my first time taking a class on
service, and it was also a class that helped me reflect on myself. so it was very helpful.”
On-site
Sketch

Image Making Consulting
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Detail A consulting program focused on improving first impressions necessary for job preparation and
etails
entering society, emphasizing self-expression and building confidence.
! learned about colors | hadn’t thought of before.”, ‘I liked learning about the characteristics of
Feedback matching colors.”, ‘| learned about my personal style well and wish | had more time.”, ‘| learned
eedbacks
that it's better to match colors with specific makeup items instead of just figuring out my personal
color.”
On-site
Sketch
Start-up Consulting
Detail We provided participants aspiring to start their own businesses with basic entrepreneurial knowledge
etails
and practical know-how, helping them prepare for a stable and successful launch.
I learned a lot of information.”, ‘I learned how to do market research before starting a business.”,
Feedbacks “This is my first time taking a class on starting a business and it was very useful.”, ‘It was heloful
to learn about things to keep in mind before starting a business.”
[ :‘V ol T :
On-site
Sketch

(What is Employment Consulting? The First Step in Designing Your Personalized Job Strategy!)
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Job Application Document Editing Guidance Interview mock test
26 tim 46 times




“When job preparation feels overwhelming, this service helps you discover your unique strengths and develop practical

employment strategies with the support of experts.”

1. Customized Resume Consulting with Professional Career Counselor: A resume is a critical document that determines
the first step toward employment. Career counselors assist applicants in systematically crafting resumes
tailored to their experience, strengths, and job-specific requirements.

I What does it offer?

= Write a resume that highlights your strengths and accomplishments
= Advice on writing specific and concise sentences
» Review resume errors and suggest improvements

I What results do | get?

= A competitive resume can increase your chances of getting an
interview and give you confidence.

m |n fact, many participants took the first step toward successful
employment after receiving resume consulting.

2. Al Mock Interview Experience: If interviews are the biggest hurdle to employment, Al-powered mock interviews are
the key to success. By simulating a real interview environment, this technology allows participants to gain hands-on
experience and receive detailed feedback to better prepare for actual interviews.

I What are the features of Al mock interviews?

» Providing a Realistic Interview Environment: Prepare for actual
interviews with expected questions and situational questions

m Real-Time Analysis and Feedback: Detailed evaluation of the logic
of answers, expression, and non-verbal elements (eye contact,
posture, etc.)

= Unlimited Practice Opportunities: Practice repeatedly without time or
location constraints, improving confidence and addressing
weaknesses for actual interviews.

{One-on-One Customized Consulting Reviewstagram)
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‘I want to find a job that suits mel!”

‘My  resume  improved  through  job
Hello, my name is Rasumi, and | am from | consulting!”

Nepal. It has been 13 years since | came to
Korea.

As a marriage immigrant and a member of a
multicultural family, finding a job in Korea
hasn't been easy for me. It was also
challenging to find opportunities to learn.
Despite these difficulties, | was able to

Hello, my name is Robos Remifedamato. |
have been living in Korea for about 10 years.
| received job consulting to find a good job.
Thanks to the counselor's advice, | was able
to properly create my resume and continue
my job search. | am very grateful to the

receive job consulting at the Seoul Family
Center.
Through this program, | learned how to write

Seoul Family Center for providing such
employment programs.
Please continue offering education _and

a resume and discovered what skills | could

counseling to help marriage immigrants find

develop for myself. The counselors were very
kind and provided me with great support.

| now believe that | can find a job that suits
me in the future. Thank you.

good jobs in the future. Thank you for your
hard work!

#SeoulFamilyCenter #JobConsulting | #SeoulFamilyCenter #FindaGoodJob

#ResumeWriting #TheRightJob #forMe | #JobConsulting #Counseling

#Growth #Believe #ResumeWriting #JobSearch #ThankYou
A Q ® @ | A Q 5 @
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“l got job consulting at the job fairl”
“Solve employment preparation in one gol
Hello, my name is Lee Shin. | have been in
Korea for over ten years. . .
. , | Appl for one-on-one customized job
| attended the Seoul Family Center's PRY ! z :

September 5, 2024 Marriage Immigrant Job
Fair. Through this job fair, | was able to
receive information on the job field | wanted,
and | was very grateful for the systematic help
| received in writing my resume, taking photos,
and preparing for interviews. Although |
unfortunately did not get an interview with
some companies, | was able to gain more job
information through this marriage immigrant job
fair, and once again realized my shortcomings.
| _will work hard to improve my Korean
language skills in the future so that | can
prepare for the next recruitment.

[t has been quite a while since the September
2024 Marriage Immigrant Job Fair ended. |
expressed my gratitude and satisfaction for the
meticulous preparations made by the Seoul
Family Center staff, and provided various job
services on site as well as various souvenirs to
each attendee. Although it rained that day, |
think everyone’'s spirits were bright. | am very
satisfied that the Seoul Family Center does not
simply provide information, but also holds such
a large job fair event to provide practical help
tailored to individual employment. Thank youl

consulting nowl!!l”

Establish a job strategy that suits you with
customized job consulting!

Increase your chances of success in getting
a job with one-on-one consultations tailored

to your personal career and goals, and
upgrade your interview skills to the next level
through Al mock interviews and feedback

that are similar to real interviews.

[Apply now]
#SeoulFamilyCenter #JobFair #JobConsulting | h mcfamily.or.kr/programs/family/172
#Customized #PracticalHelp #Satisfactory
A Q ® @ A Q ® @

|11 )

O

|11 )



https://mcfamily.or.kr/programs/family/172

[First Step to Employment! How to Write a Resume & Interview Tips]

(Source: Ministry of Employment and Labor Worknet, Job Korea Employment Information)

“Take on the challenge together! Even if finding a job feels difficult, start with small preparations.

By following resume writing tips and interview advice, you can take one step closer to success!”

I How to write a resume: First Impressions That Introduce You

@

®

@

@ Let's stick to the basics!
m Clean and Clear Design: Use a designated format or ensure uniform font size
M (10-12pt) and spacing.
?" m Beware of Typos: Spelling and grammar errors can lead to point deductions.
¥ — A Make sure to review your work after writing.
LI 3 a8l @ Keep it concise!
- " N » Be Concise with Experiences: Avoid overly long sentences and focus on
I I 7 numbers and results. Example: “Increased sales performance by 20%”
— " m Tailored Writing: Highlight your skills and experiences relevant to the company
: : \ W and position you're applying for.
® Keep your photo, contact information, and personal details updated!
» Include a recent ID photo and accurate contact information.
m For resume photo, ensure a neat appearance and a bright, friendly expression.
I Interview Tips: A Genuine Opportunity to Showcase Yourself
@ Thorough Preparation for the Interview
= Research the company and role: Familiarize yourself with the company’s vision

and the specifics of the job.

Practice common questions: Practice yourself for questions such as
self-introduction, reasons for applying, strengths and weaknesses, and
job-related experiences.

Attitude is Half the Battle!

Posture: Sit up straight, maintain a smile, and make natural eye contact with
the interviewer.

Voice: Speak confidently with a clear and positive tone.

Key Points for Responses

Use the STAR method: Structure your answers around Situation, Task, Action,
and Result.

Honesty and willingness to grow: Even if you don’t know something or lack
experience, demonstrate your eagerness to learn and improve.

The Final Question is Your Opportunity
Prepare positive questions, such as “Why do you want to work for our
company?”

Checklist to Avoid Mistakes

Before Writing Your Resume:
Have you tailored your resume to the company?
Are there no typos or errors?

Before Preparing for the Interview:
Have you prepared formal attire and neat clothing?
Have you confirmed your arrival time?




[Job Posting] “You can check other job postings on Hanultari’s job posting board.”

[Go to Job Posting]_https://mcfamily.or.kr/jobs/opening

Company _— Country of . :
Name Job Description Birth Working hours Required Preferred
Those who can
speak English in
Cosmetics dut addition to their Those with
Skin n Skin free sho Y Philippines, Negotiable working native language experience in similar
sales erscF))n Indonesia days and time (Filipino, work, such as
P Indonesian), with duty-free shops
excellent Korean
language skills
With experience in
Bangladesh, | Weekdays 10:00~17:00 + Advnaced Korean consultation, SNS
Translation and Sri Lanka, 2 hours of home-based lanquage channel
Papaya inbound Indonesia, work(after work), roficie?\c g(must management, major
Republic consulting Cambodia, Saturdays home—based pbe able ?[/o Use in marketing,
manager Philippines, work(phone consultation) SNS and consult) business
Thailand 6 hours (flexible time) administration,
accounting, taxation
Skin care shop Intermediate Pre_ferabl.y those
cu_stomer Any Weekdays 9:30~13:00 / Korean language iidn Sl EEE
Clean Care service, store . . ) ) i management
S anAGemBNt nationality Saturdays 9:30~17:00 skill or Advanced ualifications. related
g ’ English proficiency g I’
support tasks work experience
: Mon~Sat :
Server, kitchen : {AN_n- Intermediate
V=0l assistant, V|etnam: : 10'(.)0 Y Korean language Nearby resident
Samgyetang ; Japan, China (including 3 hours -
dishwasher recess) proficiency

[Seoul Family Center & Seoul Multicultural Family Employment—-Focused Agency]

Seoul Family Center

Seoul Multicultural Family Employment—Focused Agency
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Employment Counseling & Employment Planning Phone Call Reservation (02-6265-0041) / Seoul Family Plaza
B2, 10 Noryangjin-ro, Dongjak-gu, Seoul (Daebang Station Exit 3)



https://mcfamily.or.kr/jobs/opening

